High Level Listening

TRANSCRIPTS

with Kat and Mark

American Restaurant

Appetizers - Come Out First

Server: Hi guys, can | get you started with some appetizers?
Customer: Actually, can we go ahead and order?

Server: Sure, no problem, what can | get for you?

Customer: Uh, let's get the fajitas platter for two and then the nachos.
Server: Okay, do you want it to come out altogether or do you want the nachos to come out first?
Customer: Uh, can we have the nachos out first please?

Server: Yeah of course.....

Server; Can | clear that out of the way for you?

Customer: Oh, sure.

Server: And the rest of your meal should be out shortly.

Customer: Thank you.

Appetizers - Altogether

Server: Hi guys, so what can | get you started with?

Customer: Can we go ahead and order everything at once?

Server: Yes, of course, what can | get for you?

Customer: Uh, can we have the Tex Mex platter and I'll have the surf and turf please.
Server: Sure, how would you like that steak cooked?

Customer: Uhm, medium well.

Server: Medium, well, no problem, and would you like everything out at the same time?
Customer: Can we just have It altogether please.....

Another Server: Hi guys, did someone order the Tex-Mex platter or did you guys want it just in the
middle.

Customer: Yeah, can we just have it in the middle.

Server: Sure, of course here you go, would you like some side plates with that?
Customer: Oh yes, please.

No Olives - On the Side

Server: Okay, we've got the appetizers cleared out of the way, would you like to order your entrees?
Customer: Yeah, can | get the Hawaiian pizza, but with no olives, please.

Server: Sure, no problem. That comes with a side salad, what kind of dressing would you like?
Customer: Uh, what kind of dressings do you have?

Server: Well, we have a light vinaigrette, we've got a caesar, and then we've got an Italian dressing,.
Customer: Okay, can | have the vinaigrette on the side please?

Server: Yeah, of course.

Another Table

Server: Hi guys, so what can | get for you?

Customer: Actually, we were looking at that table over there... what do they have?
Server: Oh that's our chicken fried steak.

Customer 1: Oh, yeah can | have one of them please?

Customer 2: Yeah, make that two. 1



High Level Listening

TRANSCRIPTS

with Kat and Mark

British Restaurant

Meal Deal

Server: Hi guys, what starters would you like?

Customer: Uhm, we'd like the garlic bread, but can we go ahead and order our main course, too?
Server: Absolutely.

Customer: Okay, | think | want one of these meal deals that you've got.

Server: Okay, so if you order a burger or a sandwich before 3pm, you can get it on our lunch time
deal. So it'll be 5 pounds.

Customer: Okay, | think I'd like the burger then. And could we have everything come out together?
Server: Absolutely.

Mains Out Soon

Server: Hi there, can | take those plates for you?

Customer: Oh, yeah sure, we're finished.

Server: Okay, thank you..... I've already told the kitchen about your mains, and they should be with
you soon.

Other Table

Customer: Oh, what did you just bring over to that table over there?

Server: That was the fajitas, you can probably hear it across the restaurant.

Customer: Oh, yeah, we'd definitely like an order of that please.... Actually, can you make that two
orders?

On the Side

Customer: Oh, hey, with that burger, could | get all the sauce on the side, please?
Server: Yeah, that's no problem.

Customer: And, what sort of dressing do you have for the side salad?

Server: Uh, we have an Italian dressing or a vinaigrette.

Customer: I'd like the vinaigrette, but please put it on the side.

Server: Okay, no problem.



